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Usefull Information for Travelling to Quebec
2008 International Camping Congress
October 4th-7th, 2008
Quebec City Congress Center
VISA
Verify with a Canadian embassy, consulate or high commissioner if the citizens of your country require specific documents, such as a visa, to enter Canada. Refer to the Ministry of Citizenship and Immigration Canada web site to find out more.

http://www.cic.gc.ca/english/visit/
CLIMATE
Average temperature in October (minimum and maximum)

Quebec : 2°C / 11°C
Weather forecasts from Environment Canada, every day, 24 hours per day.

http://www.weatheroffice.ec.gc.ca/city/pages/qc-133_metric_e.html
MONEY AND CREDIT CARDS
Legal currency is the Canadian dollar which is divisible in 100 cents. There are denominations of 5, 10, 20, 50 and 100 dollar bills, as well as coins of 1, 5, 10, 25 cents and 1 and 2 dollars. To know the exchange rate for your currency:

http://ca.finance.yahoo.com/currency
All the most popular credit cards are accepted everywhere, such as Visa, MasterCard and American Express. As far as travellers' cheques are concerned, they are usually accepted in big hotels, certain restaurants and department stores. Otherwise, they must cashed in a financial institution or a foreign exchange office. There are many foreign exchange offices in Quebec's larger cities. Airports also offer currency exchange services. Certain stores accept American money, but the exchange rate is less favourable than in a foreign exchange office.

Financial institutions are usually open from 10 AM to 3 PM, from Monday to Friday. Most instant tellers (linked to Cirrus, System Plus or Interac) allow withdrawals at any time, seven days a week.

TAXES, SERVICES AND TIPS
Two taxes, the Quebec sales tax (TVQ) and the Federal tax on goods and services (TPS) are added to the sales price of most products and services. Visitors who do not have a Canadian resident status can request a refund of the TPS paid during their stay. For further information, visit the Canadian Customs and Revenue Agency web site.
http://www.cra-arc.gc.ca/tax/nonresidents/visitors/
Several tourist regions impose a tax specific to hotel accommodations. The cost of this tax is usually somewhere around $2 or $3 per night, or 3% of the cost of the room per night, before TVQ and TPS taxes. Service bills, such as restaurants, bars, taxis and hairdressers do not include tips, which usually represents 10 to 15% of the total amount of the bill (before tax). Quebeckers have developed a system where they add the two taxes (TPS and TQV), which represents approximately 15%. Tips to bell boys are at the customer's discretion (usually $1 per suitcase carried).

UNITS OF MEASURE
Canada uses the metric system.

VOLTAGE
Electricity in Canada is at 110 volts (60 cycles). Since the outlets cannot accommodate European plugs, an adaptor is required.

PERSONAL INSURANCE
The Congress' organising committee is not responsible for any injury or loss resulting from an accident or any other situation during or resulting from the congress. Access to health care is very costly to non-residents. It is therefore recommended to purchase travel insurance (health and accident). The same holds true for lost luggage and other incidents.

SAFETY
Quebec is a small North American city known for its hospitality, cleanliness, safety and beauty. Quebeckers have built a stable social peace with their open and tolerant culture for 400 years, with a crossbred population from France and England, then Europe, the Americas, Asia and Africa. As in all cities, however, caution is advised to avoid petty crime. To avoid any inconvenience, we recommend that visitors obtain their Canadian currency at the official exchange rate in a financial institution or travel agency upon their arrival.

TRAVELLING TO QUEBEC BY PLANE
Quebec is located at one and a half hour flight from New York, Boston and Toronto, and only 40 minutes from Montreal.  The Jean-Lesage international airport (YQB) is located 16 km (10 miles) from down town Quebec City. Taxi one-way trip ($27 CAD), limousines (sedan or "limo-van" $60 to $100 CAD) has been named official carrier of the 8th International Camping Congress. To make reservations and take advantage of special low rates, consult your travel agent or contact Air Canada at 1-800-361-7585 (in North America) and specify the Congress number (to come).
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STAR ALLIANCE has been designed as the Official Airline Network for the 8th International Camping Congress

*Participating airlines for this event are: ANA, Air Canada, Asiana, Austrian Airlines, LOT Polish Airlines, Lufthansa, SWISS International Air Lines, Scandinavian Airlines, Spanair, TAP Portugal, THAI, United.

Star Alliance Member airlines* are offering discounts of between 10 and 20 percent to all registered participants, plus one accompanying person traveling to the event. Discounts are offered on published business and economy class fares, excluding website/internet fares, senior and youth fares, group fares and Round the World fares.  

To obtain the Star Alliance™ Conventions Plus discount, please contact your local Star Alliance Member and quote the following Event Code AC08S08 

Booking office information can be found at: www.staralliance.com/conventionsplus 
During your registration to the Congress, you can also reserve a shuttle to take you to your hotel.

TRAIN

Via Rail offers daily connections between Montreal and Quebec.

www.viarail.ca
BUS
If you prefer travelling by bus between Montreal and Quebec, you can take a shuttle from P.E. Trudeau airport to downtown Montreal. Orléans Express offers departures every hour between Montreal and Quebec. The trip by bus is approximately three hours long.

www.orleansexpress.com
ROAD
If you are travelling by car, two main highways link Quebec and Montreal (highway 20 and highway 40). If you wish to rent a car, you may do so either at the airport, downtown Montreal or downtown Quebec City. Speed limits are in kilometres (100 km/h is approximately 62 mi/h). Gas is sold by the litre (3¾ litres represent one American gallon).
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